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CITTA’ DI MONOPOLI

U.R.P. – Servizi di comunicazione al cittadino
SPORTELLO TURISTICO-CULTURALE

NEEDS SCHEDULE


	IDENTIFICATION INFORMATIONS

	Where are you from?
   And which city?
How old are you?

(from 18 to 25 years old     (from 25 to 40 years old     (from 40 to 60 years old     (over
Sex
(M    (F
Marital status 
 (unmarried       (married        (separated/divorced
Job

(free lance     (clerk     (state employee      (worker      (Student      (unemployed       (other
Are you in Monopoli
(on holiday     (for job
Are you on holiday
(alone       (in couple        (with friends        (with family
How do you travel?
How often do you come to Monopoli?
(usually      (rarely       (first time
How long are you going to stay here?

Where are you staying?

(Monopoli center     (Monopoli Capitolo     (Monopoli country     (towns near by



	TIPOLOGY OF INFORMATIONS

	What kind of informations wuold you like to spend better your holidays in Monopoli?

	 (touristical-cultural and natural itineraries (cities, museums, monuments…)

(receptive availability

(events

(public utiliy informations


(sports implants and activities. Which ones?



	COMMUNICATIONS MEANS

	What kind of media do you think are more useful to spread informations?

	(internet

(newsletter

(guide book
(Cd-Rom/DVD

(maps  
	(pictures
(help desk
(brochure
(sms


	OTHER SERVICES

	Which of these other services do you need?

	(to book a hotel
(transport for hire
(guided tours
(interpreters
(buy transport tickets
(buy tickets for events/concerts
	(bus
(internet point

(pass for discoteque
(house assistance (domestic helper, nurse…) 
(baby parking

activities for 

(children -  (adult people  -  (elder people  -  ( disabled people

	For which of these services would you pay?

	(to book a hotel
(intermediation to hire transports 

(guided tours
(interpreters
	(bus
(baby parking

(internet point

activities for: 

(children -  (adult people  -  (elder people  -  ( disabiled people


	Valuation of service

	Do you think this service to give tourist informations is useful?     (YES     (NO

How do you value overall service?  (excellent      (good   (sufficient   (insufficient


	Suggestion to improve service

	

	

	

	

	

	

	

	


